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ARIZONA CORPORATION COMMISSK 

Fax: Investigator: Deb Reagan %B#-SEP 2 1  P 3: 00  

Priority: Respond Within Five Days. 

Opinion - No. 2011 99318 Date: 9/21/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Ronald Kidder Home: I 

Work: 

Glendale CBR: 

Az Zip: 85305 - is: 

Complaint BY: Ronald Kidder 
Account Name: 
Street: 
City: 
State: 

Utility Company. Arizona Public Service Company 
Division: Electric 
Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
E-01345A-11-0224 ***** ***** 

Customer is opposed to any rate increase. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 9/21/2011 

ODinionNo. 2011 -99318 

Arizona Corparatm Commission 
DOCKETED 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~~~ ~ 

Investiaator: Deb Reagan Phone: 

Prioritv: Respond Within Five Days 

Opinion No. 2011 99319 Date: 9/21/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Betty Olivares 
Account Name: Betty Olivares Home: 

Street: Work: 

Citv: Gilbert CBR: 
State: Az Zip: 85234 - is: 

Utility Com~anv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
E-01 345A-11-0224 ***** ***** 

Customer is opposed to the proposed increase. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 9/21/2011 

OpinionNo. 2011 - 99319 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ 

Investigator: Deb Reagan Phone: 

Priority: Respond Within Five Days 

Opinion No. 2011 99320 Date: 9/21/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Geraldine Lopinto 
Home: Account Name: Geraldine Lopinto -. 

Street: Work: 

City: Scottsdale CBR: 

State: Az Zip: 85255 - is: 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
E-01345A-11-0224 ***** ***** 

Customer is opposed to the proposed increase. 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 9/21/2011 

ODinionNo. 2011 - 99320 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: 

Priority: Respond Within Five Days 
~~ 

Opinion No, 2011 99321 Date: 9/21/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Sally Christopher 
Account Name: Sally Christopher Home: 

Street: Work: 

City: Phoenix CBR: 

State: Az Zip: 85032 - is: 

Utilitv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
E-01345A-11-0224 ***** ***** 

Customer is opposed to the proposed increase. She says she would be agreeable to a smaller increase. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 9/21/2011 

Opinion& 2011 - 99321 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: 

Priority: Respond Within Five Days 

Opinion No. 2011 99322 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: AI bert Pike 
Account Name: Albert Pike 

Street: 
Citv: Prescott 

State: Az Zip: 86301 

Date: 9/21/2011 

Home: 

Work: 

CBR: 

- is: 

Utility Com~anY. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
E-01345A-11-0224 ***** ***** 

Customer is opposed to the proposed rate increase. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 9/21/2011 

OpinionNo. 2011 - 99322 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Deb Reagan Phone: 

Priority: Respond Within Five Days 

Opinion No. 2011 99317 Date: 9/21/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Carlos von Maass 
Account Name: Carlos von Maass Home: 

Street: Work: 

City: Phoenix CBR: 

State: Az Zip: 85028 - is: 

utility Com~anY. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
E-01345A-11-0224 ***** ***** 

Customer is opposed to any rate increase at this time. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 9/21/2011 

OpinionNo. 2011 -99317 


